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Who to Contact at the Housing Authority

General Complaints or Appeals related to AHA Programs
Vanessa Cooper vcooper@alamedahsg.org 510-747-4320
Victoria Johnson vjohnson@alamedahsg.org 510-747-4305
(Vanessa’s cell is on emergency call out list if urgent)

Note: Complaints should be submitted in writing. An optional form is
provided on the website. Completed forms or letters can emailed to
hainfo@alamedahsg.org. Written submissions in other languages will
also be accepted, but may take a few days to translate. Tenants with
disabilities that prevent writing may request for a reasonable
accommodation and will be provided with a scribe.

Fair housing/504 /discrimination complaints
Vanessa Cooper vcooper@alamedahsg.org 510-747-4320
HUD San Francisco CA_Webmanager@hud.gov (415) 489-6400

Employee issues or former employee issues
Janet Basta jbasta@alamedahsg.org 510-747-4323

General inquiries

* Looking for housing - www.alamedahsg.org, 211, www.ebho.org.

* AHA or section 8 vacancies - www.alamedahsg.org, and posted in
our lobby

* Section 8 - 510-747-4300

* Property management - 510-747-4300 (we cannot answer
general calls about looking for housing due to large demand)

* Rent stabilization: rrac@alamedahsg.org 510-747-4346

* BMR program: www.hellohousing.org or
rvaleska@alamedahsg.org




