
 
 
 
 
 
 
 
 
BEN-IQ 
City of Alameda is offering a free, downloadable application that allows you to get current 
Health plan highlights and information at any time from your iPhone or Android phone. 
You will have access to: 

• Benefit plan information 
• A glossary of frequently used healthcare terms 
• Carrier contact phone numbers 
• Wellness tips and information 
 
 
How do you download Ben-IQ? It’s as easy as 1, 2, and 3.   
1. Go out to your app store (Ben-IQ is supported by both iPhone and Android platforms) 
2. Search for “Ben-IQ” 
3. Install application 

 
 

How do you get started with Ben-IQ?  
1. Launch the app 
2. Enter Username: alameda 
3. Accept the “Terms and Conditions” 
4. Then tap “Let’s Begin” 
 

Now you can open up your app any time you need plan information. 
 
 
The first 60 people to install and launch Ben-IQ app and email HR the secret code word found 
within the welcome message will be entered in a raffle to receive one of two $10 gift cards to 
Starbucks. Please email HR at the following email address- hr@alamedaca.gov. In the subject 
line put Ben-IQ Raffle, and type the secret code word in the body of the email. Good luck!!! 

2. Enter Username: County of Santa Barbara 
3. Accept the “Terms  
 

 
Now you can open up your app any time you need plan information! 

 

2016 Employee Picnic and Benefits Fair 
BEN-IQ Prize Drawing Information 
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