City of Alameda Catalog of Applications (California Senate Bill 272)

Frequency Frequency

Vendor Product System Purpose Categories, Layers or Modules Custodian Collected Updated
Microsoft Exchange Email System Enterprise Electronic Mail IT Daily Daily
SeeClickFix SeeClickFix Citizen Request System City Manager  Daily Daily
HDL Companies Business License Business License Business License Finance Daily Daily
Graphtek Website Website Website City Manager As Needed As Needed
Granicus Civic Streaming  Legislative Management Other City Clerk As Needed As Needed

Financial and Personnel

SunGard Finance/HR Management Other Finance & HR  Daily Daily
MuniCode Municipal Code  Municipal Code Other City Clerk As Needed As Needed
LaserFiche LaserFiche Document Management Document Management IT As Needed As Needed
Gwava Retain Email Archiving IT Daily Daily



