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ARE TEAM - 2023 DATA

1 255 * 858 - CARE Team Client Engagement
iy * 070 - Fire Calls

* 002 - Overpressure
TOtal * 036 - Medical & Rescue
A CO 3 * 033 - Hazardous Conditions
* 010 - Service Calls

Re Sp onses * 233 - Good Intent

* 013 - False Alarm



CARE TEAM - 2023 DATA

'y — December 2023

100s - Fire Call

445 Arcing, shorted electrical equipment

111C Building fire - Commercial

111R Building fire - Residential

112 Fires in structures other than in a building

113 Cooking fire, confined to container

115 Incinerator overload or malfunction, fire confined
118 Trash or rubbish fire, contained, in structure
123 Fire in portable building, fixed location

134 Water vehicle fire

150 Outside rubbish fire, other

151 Outside rubbish fire, trash or waste fire

154 Dumpster or other outside trash receptable fire

200s - Overpressure

200 Overpressure rupture, explosion, overheat other
251 Excessive heat, scorch burns with no ignition

300s - Medical and Rescue

321C CARE Team Calls

321A Care refused, EMS call, excluding vehicle accident with
injury

322 Vehicle accident with injuries

322A Care refused, vehicle accident with injuries

342 Search for person in water

352 Extrication of victim(s) from vehicle

360 Water & ice related rescue, other

361 Swimming / recreational water areas rescue

365 Watercraft rescue

400s - Hazardous Conditions

400 Hazardous conditions, other

410 Flammable gas or liquid condition, other

412 Gas leak (natural gas or LPG)

440 Electrical wiring / equipment problem, other
441 Heat from short circuit (wiring) defective/worn
442 Overheated motors

894

33

500s - Service Calls

. 521 Water evacuation

. 522 Water or steam leak

. 531 Smoke or odor removal
. 553 Public service

600s - Good Intent

. 611 Dispatched & cancelled en route

. 622 No incident found on arrival at dispatch address
. 650 Steam, other gas mistaken for smoke, other

. 651 Smoke scare, odor of smoke

. 652 Steam, vapor, fog or dust thought to be smoke
700s - False Alarm

711 Municipal alarm system, malicious false alarm
715 Local alarm system, malicious false alarm

733 Smoke detector activation due to malfunction
735 Alarm system sounded due to malfunction

740 unintentional transmissions of alarm, other

743 Smoke detector activation, no fire — unintentional
745 Alarm system sounded, no fire - unintentional



CARE T

EAM - 2023

~ January — December 2023

OUTCOMES

DATA

Safety Plan / AFS Referral

= Transports only

= Transferred to Medical

= 5150 Hold Placed

= 5585 Hold Placed

= Evaluated No Treatment/ Transport
Refused Service
Unable to Locate

= Cancelled on scene No Client Contact
Cancelled by APD

= Cancelled Prior to Arrival




CARE TEAM - 2023 DATA

January — December 2023

DESTINATION

San Francisco
Santa Rita
Children's Hospital
Private Vehicle

74% were not transported Wilow Rock e
26% were transported BART
(including 5150 & 5585) S e e

Destinations utilized Oakland
Amber House

Kaiser San Leandro
The Village of Love
Private Residence
Highland Hospital
Malabar House
Children's Hospital
Kaiser Oakland

Alta Bates Summit
Village of Love Shelter
John George Pavilion
Alameda Hospital
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ecember 2023

CLIENT ETHNICITY

Unknown / Declined
to state T

16%

Other Asian
3%

. o
Chinese _ —

5%

Hispanic/ Latino
7Il
Korean %
1%

Viethamese

4%
Filipino_——
1%

AFS - 2023 DATA

African
American/Black
22%



AFS - 2023 DATA

cember 2023

GENDER

|



AFS - 2023 DATA

— December 2023
Unknown AGE GROUP  s5-10yrs

12% - 0-4yrs._ 1% _11-15yrs
\ - 99,

- 16-18yrs
- 6%

. 19-24yrs
10%

— 25-29yrs
50-59yrs __— o

9%

40-49yrs
13%



AFS - 2023 DATA

~ January — December 2023

HOUSING TYPE

84
- B :
0 - -

Homeless / no Inadequate Insecure Temporary or  Adequate Unknown
housing housing housing transitional housing /
sleeping in car housing housed
etc.




AFS - 2023 DATA

~ January — December 2023

AFS CASE MANAGEMENT

647
414
: I

Clients referred for Case Repeat referrals Total unduplicated clients
Management referred for Case
Management




AFS - 2023

January — December 2023

DATA

AFS ON-CALL CONTACTS

De-Escalation / Safety Plan

5150 Gonsult (Acl -

5585 Consult (Youth)

Other




AFS - 2023 DATA

~ January — December 2023

ON-CALL CLINICIANS / OUTCOMES

Other [ 57
5585 Involuntary = 17
5585 Voluntary ™ 4
5150 Involuntary Ty 45
5150 Voluntary iy 22

De-Escalation / Safety Plan I 97

0 20 40 60 80 100
Totals




AFS - 2023 DATA

~ January — December 2023

HOLD PLACED

45
22
17
4
]

5150 Voluntary 5150 Involuntary 5585 Voluntary 5585 Involuntary
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