reimburse the City for all reasonable costs and expenses associated with the supplemental
examination or audit.

17. NOTICES:

a. All notices shall be in writing and delivered: (i) by hand; or (ii) sent by registered,
express, or certified mail, with return receipt requested or with delivery confirmation requested
from the U.S. postal service; or (iii) sent by overnight or same day courier service at the party’s
respective address listed in this Section.

b. Each notice shall be deemed to have been received on the earlier to occur of: (x)
actual delivery or the date on which delivery is refused; or (y) three (3) days after notice is
deposited in the U.S. mail or with a courier service in the manner described above (Sundays and
City holidays excepted).

c. Either party may, at any time, change its notice address (other than to a post office
box address) by giving the other party three (3) days prior written notice of the new address.

d. All notices, demands, requests, or approvals from Provider to the City shall be
addressed to the City at:

City of Alameda
[Department]
[Address]

Alameda, CA 94501
ATTENTION: [Title]
Ph: (510) [xxx-xxxX]

e. All notices, demands, requests, or approvals from the City to Provider shall be
addressed to Provider at:

[Provider Name]
[Department]
[Address]

[City, State, zip]
ATTENTION: [Title]
Ph: (xxx) [XxXx-XXXX]

f. All updated insurance certificates from Provider to the City shall be addressed to

the City at:

City of Alameda

[ Department]

[Address]

Alameda, CA 94501

ATTENTION: [Name/Title]

Ph: (510) [xxx-xxxx]/ Email
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18. SAFETY:

a. Provider will be solely and completely responsible for conditions of all vehicles
owned or operated by Provider, including the safety of all persons and property during
performance of the services and tasks under this Agreement. This requirement will apply
continuously and not be limited to normal working hours. In addition, Provider will comply with
all safety provisions in conformance with U.S. Department of Labor Occupational Safety and
Health Act, any equivalent state law, and all other applicable federal, state, county and local laws,
ordinances, codes, and any regulations that may be detailed in other parts of the Agreement. Where
any of these are in conflict, the more stringent requirements will be followed. Provider’s failure
to thoroughly familiarize itself with the aforementioned safety provisions will not relieve it from
compliance with the obligations and penalties set forth herein.

b. Provider will immediately notify the City within 24 hours of any incident of death,
serious personal injury or substantial property damage that occurs in connection with the
performance of this Agreement. Provider will promptly submit to the City a written report of all
incidents that occur in connection with this Agreement. This report must include the following
information: (i) name and address of injured or deceased person(s); (ii) name and address of
Provider’s employee(s) involved in the incident; (iii) name and address of Provider’s liability
insurance carrier; (iv) a detailed description of the incident; and (v) a police report.

19. TERMINATION:

a. In the event Provider fails or refuses to perform any of the provisions hereof at the
time and in the manner required hereunder, Provider shall be deemed in default in the performance
of this Agreement. If such default is not cured within two (2) business days after receipt by
Provider from the City of written notice of default, specifying the nature of such default and the
steps necessary to cure such default, the City may thereafter immediately terminate the Agreement
forthwith by giving to Provider written notice thereof.

b. The foregoing notwithstanding, the City shall have the option, at its sole discretion
and without cause, of terminating this Agreement by giving seven (7) days’ prior written notice to
Provider as provided herein.

c. Upon termination of this Agreement either for cause or for convenience, each party
shall pay to the other party that portion of compensation specified in this Agreement that is earned
and unpaid prior to the effective date of termination. The obligation of the parties under this
Section 19.c. shall survive the expiration or early termination of this Agreement.

20 ATTORNEYS’ FEES:

In the event of any litigation, including administrative proceedings, relating to this
Agreement, including but not limited to any action or suit by any party, assignee or beneficiary
against any other party, beneficiary or assignee, to enforce, interpret or seek relief from any
provision or obligation arising out of this Agreement, the parties and litigants shall bear their own
attorney’s fees and costs. No party or litigant shall be entitled to recover any attorneys’ fees or
costs from any other party or litigant, regardless of which party or litigant might prevail.

21. HEALTH AND SAFETY REQUIREMENTS.

[Provider Name] 11 Service Provider Agreement
Version 04-22-24



Provider acknowledges that the City shall have the right to impose, at the City’s sole
discretion, requirements that it deems are necessary to protect the health and safety of the City
employees, residents, and visitors. Provider agrees to comply with all such requirements,
including, but not limited to, mandatory vaccinations, the use of personal protective equipment
(e.g. masks), physical distancing, and health screenings. Provider also agrees to make available
to the City, at the City’s request, records to demonstrate Provider’s compliance with this Section.

22, COMPLIANCE WITH ALL APPLICABLE LAWS:

During the term of this Agreement, Provider shall keep fully informed of all existing and
future state and federal laws and all municipal ordinances and regulations of the City of Alameda
which affect the manner in which the services or tasks are to be performed by Provider, as well
as all such orders and decrees of bodies or tribunals having any jurisdiction or authority over the
same. Provider shall comply with all applicable laws, state and federal and all ordinances, rules
and regulations enacted or issued by the City. Provider shall defend, indemnify, and hold City
(including its officials, directors, officers, employees, and agents) free and harmless from any
claim or liability arising out of any failure or alleged failure to comply with such laws and
regulations pursuant to the indemnification provisions of this Agreement.

23. CONFLICT OF LAW:

This Agreement shall be interpreted under, and enforced by the laws of the State of
California without regard to any choice of law rules which may direct the application of laws of
another jurisdiction. The Agreement and obligations of the parties are subject to all valid laws,
orders, rules, and regulations of the authorities having jurisdiction over this Agreement (or the
successors of those authorities). Any suits brought pursuant to this Agreement shall be filed with
the courts of the County of Alameda, State of California.

24. WAIVER:

A waiver by the City of any breach of any term, covenant, or condition contained herein
shall not be deemed to be a waiver of any subsequent breach of the same or any other term,
covenant, or condition contained herein, whether of the same or a different character.

25. INTEGRATED CONTRACT:

Subject to the language of Section 30, the Recitals and exhibits are a material part of this
Agreement and are expressly incorporated herein. This Agreement represents the full and
complete understanding of every kind or nature whatsoever between the parties hereto, and all
preliminary negotiations and agreements of whatsoever kind or nature are merged herein. No
verbal agreement or implied covenant shall be held to vary the provisions hereof. Any
modification of this Agreement will be effective only by written execution signed by both the
City and Provider.

26. PREVAILING WAGES:

Provider is aware of the requirements of California Labor Code Section 1720, et seq., and
1770, et seq. as well as California Code of Regulations, Title 8, Section 1600, et seq.,
(“Prevailing Wage Laws”) which require the payment of prevailing wage rates and the
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performance of other requirements on “public works” and “maintenance” projects. Provider
agrees to fully comply with such Prevailing Wage Laws if the services are being performed as
part of an applicable “public works” or “maintenance” project as defined by the Prevailing Wage
Laws and if the total compensation is $1,000 or more. City, upon Provider’s request, shall
provide Provider with a copy of the prevailing rates of per diem wages in effect at the
commencement of this Agreement. Provider shall make copies of the prevailing rates of per diem
wages for each craft, classification, or type of worker needed to execute the services available to
interested parties upon request; and shall post copies at the Provider’s principal place of business
and at the project site. Provider shall defend, indemnify, and hold the City (its elected officials,
officers, employees, and agents) free and harmless from any claim or liability arising out of any
failure or alleged failure to comply with the Prevailing Wage Laws.

27.  CAPTIONS:

The captions in this Agreement are for convenience only, are not a part of the Agreement
and in no way affect, limit or amplify the terms or provisions of this Agreement.

28. COUNTERPARTS:

This Agreement may be executed in any number of counterparts (including by fax, PDF,
DocuSign, or other electronic means), each of which shall be deemed an original, but all of
which shall constitute one and the same instrument.

29. SIGNATORY:

By signing this Agreement, signatory warrants and represents that they executed this
Agreement in their authorized capacity and that by their signature on this Agreement, they or the
entity upon behalf of which they acted, executed this Agreement.

30. CONTROLLING AGREEMENT:

In the event of a conflict between the terms and conditions of this Agreement (as
amended, supplemented, restated or otherwise modified from time to time) and any other terms
and conditions wherever contained, including, without limitation, terms and conditions included
within exhibits, the terms and conditions of this Agreement shall control and be primary.

31. [NONDISCRIMINATION — FEDERAL REQUIREMENTS:

a. Provider certifies and agrees that it will not discriminate against any employee or
applicant for employment because of race, color, religion, national origin, ancestry, sex, age, or
condition or physical or mental handicap (as defined in 41 C.F.R. Section 60-741, et seq.), in
accordance with requirement of state or federal law. Provider shall take affirmative action to
ensure that qualified applicants are employed and that employees are treated during employment
without regard to race, color, religion, national origin, ancestry, sex, age, or condition of physical
or mental handicap in accordance with requirements of state and federal law. Such shall include,
but not be limited to, the following:

(1) Employment upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation.
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(2) Selection for training, including interns and apprentices.

A. Provider agrees to post in conspicuous places in each of Provider’s
facilities providing services hereunder, available and open to
employees and applicants for employment, notices setting forth the
provisions of this nondiscrimination clause.

B. Provider shall, in all solicitations or advertisements for employees
placed by or on behalf of Provider, state that all qualified applicants
will receive consideration for employment without regard to race,
color, religion, national origin, ancestry, sex, age, or condition of
physical or mental handicap, in accordance with requirements of
state and federal law.

C. Provider shall send to each labor union or representative of workers
with which it has a collective bargaining agreement or other contract
or understanding a notice advising the labor union or workers’
representative of Provider’s commitments under this paragraph.

D. Provider certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to race, color, religion, national
origin, ancestry, sex, age, or condition of physical or mental
handicap, in accordance with requirement of state and federal law.

E. In accordance with applicable state and federal law, Provider shall
allow duly authorized county, state and federal representatives
access to its employment records during regular business hours in
order to verify compliance with the anti-discrimination provisions
of this paragraph. Provider shall provide such other information and
records as such representatives may require in order to verify
compliance with the anti-discrimination provisions of this
paragraph.

b. If the City finds that any of the provisions of this paragraph have been violated, the
same shall constitute a material breach of Agreement upon which the City may determine to cancel,
terminate, or suspend this Agreement. The City reserves the right to determine independently that
the anti-discrimination provisions of this Agreement have been violated. In addition, a
determination by the California Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that Provider has violated state and federal anti-
discrimination laws shall constitute a finding by the City that Provider has violated the anti-
discrimination provisions of Agreement.

c. The parties agree that in the event Provider violates any of the anti-discrimination
provisions of this paragraph, the City shall be entitled, at its option, to the sum of $500.00 pursuant
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to California Civil Code Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Agreement.

d. Provider hereby agrees that it will comply with Section 504 of the Rehabilitation
Act of 1973, as amended (29 U.S.C. Section 794), all requirements imposed by the applicable
regulations, and all guidelines and interpretations issued pursuant thereto, to the end that no
qualified handicapped person shall, on the basis of handicap, be excluded from participation in, be
denied the benefits of, or otherwise be subjected to discrimination under any program or activity
of Provider receiving Federal Financial Assistance. In addition, Provider shall comply with the
Uniform Federal Accessibility Standards, and Provider, Engineer, or Architect responsible for any
design, construction or alteration shall certify compliance with those Standards.

e. Provider’s attention is directed to laws, including but not limited to:

(1) CIVIL RIGHTS/EQUAL OPPORTUNITY

A. Civil Rights Act of 1964. Under Title VII of the Civil Rights Act of
1964, no person shall, on the grounds of race, sex, religion, color, or
national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.

B. Section 109 of the Housing and Community Development Act of
1974. No person in the United States shall, on the grounds of race,
color, national origin, or sex, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any
program or activity funded in whole or in part with funds made
available under this title.

C. Section 109 of the Act further provides that any prohibition against
discrimination on the basis of age under the Age Discrimination Act
of 1975 (42 U.S.C. 6101 et seq.) or with respect to an otherwise
qualified handicapped individual as provided in Section 504 of the
Rehabilitation Act of 1973 (29 U.S.C. 794) shall also apply to any
program or activity funded in whole or in part with funds made
available pursuant to the Act.

(2) PROGRAM  ACCESSIBILITY FOR  INDIVIDUALS  WITH
DISABILITIES

This Agreement is subject to laws and regulations concerning the rights of
otherwise qualified individuals with handicaps for equal participation in, and
benefit from federally assisted programs and activities, including but not limited
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to:

A. Americans with Disabilities Act of 1990 (ADA) (28 C.F.R. 5). Title
II, Subpart A of the Americans with Disabilities Act of 1990 applies
to all publicly funded activities and programs. Provider shall also

comply with the public accommodations requirements of Title III of
the ADA, as applicable.

B. Nondiscrimination on the Basis of Handicap (24 C.F.R. 8). These
regulations, which implement Section 504 of the Rehabilitation Act
of 1973, as amended, and as cited in Section 109 of the Housing and
Community Development Act, apply to all federally assisted
activities and programs and are implemented through the regulations
at 24 C.F.R. 8.

C. Architectural Barrier Act of 1968. Any building or facility,
excluding privately owned residential structures, designed,
constructed, or altered with federal funds, shall comply with the
Uniform Federal Accessibility Standards, 1984 (41 C.F.R. 3) and
the Handicapped Accessibility Requirements of the State of
California Title 24. The Consultant, Engineer or Architect
responsible for such design, construction or alteration shall certify
compliance with the above standards.

D. In resolving any conflict between the accessibility standards cited in
paragraphs (A), (B) and (C) above, the more stringent standard shall

apply.|
32. |[NONDISCRIMINATION — HUD REQUIREMENTS:

a. Provider certifies and agrees that it will not discriminate against any employee or
applicant for employment because of race, color, religion, national origin, ancestry, sex, age, or
condition or physical or mental handicap (as defined in 41 C.F.R. Section 60-741, et seq.), in
accordance with requirement of state or federal law. Provider shall take affirmative action to
ensure that qualified applicants are employed and that employees are treated during employment
without regard to race, color, religion, national origin, ancestry, sex, age, or condition of physical
or mental handicap in accordance with requirements of state and federal law. Such shall include,
but not be limited to, the following:

(1) Employment upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation.

(2) Selection for training, including interns and apprentices.

A. Provider agrees to post in conspicuous places in each of Provider’s
facilities providing services hereunder, available and open to
employees and applicants for employment, notices setting forth the
provisions of this nondiscrimination clause.
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B. Provider shall, in all solicitations or advertisements for employees
placed by or on behalf of Provider, state that all qualified
applicants will receive consideration for employment without
regard to race, color, religion, national origin, ancestry, sex, age,
or condition of physical or mental handicap, in accordance with
requirements of state and federal law.

C. Provider shall send to each labor union or representative of
workers with which it has a collective bargaining agreement or
other contract or understanding a notice advising the labor union or
workers’ representative of Provider’s commitments under this
paragraph.

D. Provider certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to race, color,
religion, national origin, ancestry, sex, age, or condition of
physical or mental handicap, in accordance with requirement of
state and federal law.

E. In accordance with applicable state and federal law, Provider shall
allow duly authorized county, state and federal representatives
access to its employment records during regular business hours in
order to verify compliance with the anti-discrimination provisions
of this paragraph. Provider shall provide such other information and
records as such representatives may require in order to verify
compliance with the anti-discrimination provisions of this
paragraph.

b. If the City finds that any of the provisions of this paragraph have been violated, the
same shall constitute a material breach of Agreement upon which the City may determine to cancel,
terminate, or suspend this Agreement. The City reserves the right to determine independently that
the anti-discrimination provisions of this Agreement have been violated. In addition, a
determination by the California Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that Provider has violated state and federal anti-
discrimination laws shall constitute a finding by the City that Provider has violated the anti-
discrimination provisions of this Agreement.

c. The parties agree that in the event Provider violates any of the anti-discrimination
provisions of this paragraph, the City shall be entitled, at its option, to the sum of $500.00 pursuant
to California Civil Code Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Agreement.

d. Provider hereby agrees that it will comply with Section 504 of the Rehabilitation
Act of 1973, as amended (29 U.S.C. Section 794), all requirements imposed by the applicable
regulations, and all guidelines and interpretations issued pursuant thereto, to the end that no
qualified handicapped person shall, on the basis of handicap, be excluded from participation in, be
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denied the benefits of, or otherwise be subjected to discrimination under any program or activity
of Provider receiving Federal Financial Assistance. In addition, Provider shall comply with the
Uniform Federal Accessibility Standards, and Provider, Engineer, or Architect responsible for any
design, construction or alteration shall certify compliance with those Standards.

€.

[Provider Name]

(1

)

A.

Provider’s attention is directed to laws, including but not limited to:

CIVIL RIGHTS/EQUAL OPPORTUNITY

Civil Rights Act of 1964. Under Title VII of the Civil Rights Act of
1964, no person shall, on the grounds of race, sex, religion, color, or
national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.

Section 109 of the Housing and Community Development Act of
1974. No person in the United States shall, on the grounds of race,
color, national origin, or sex, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any
program or activity funded in whole or in part with funds made
available under this title.

Section 109 of the Act further provides that any prohibition against
discrimination on the basis of age under the Age Discrimination Act
of 1975 (42 U.S.C. 6101 et seq.) or with respect to an otherwise
qualified handicapped individual as provided in Section 504 of the
Rehabilitation Act of 1973 (29 U.S.C. 794) shall also apply to any
program or activity funded in whole or in part with funds made
available pursuant to the Act.

EMPLOYMENT AND CONTRACTING OPPORTUNITIES

Section 3. The work to be performed under this Agreement is on a
project assisted under a program providing direct Federal financial
assistance from the Department of Housing and Urban Development
Department and is subject to the requirements of Section 3 of the
Housing and Urban Development Act of 1968, as amended, 12
U.S.C. 1701u. Section 3 requires that to the greatest extent feasible,
opportunities for training and employment be given to lower income
residents of the area of the Section 3 covered project, and contracts
for work in connection with the project be awarded to business
concerns which are located in, or owned in substantial part by
persons residing in the area of the Section 3 covered project.

The parties to this Agreement will comply with the provisions of
said Section 3 and the regulations issued pursuant thereto by the
Secretary of the Housing and Urban Development set forth in 24
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Part C.F.R. 135, and all applicable rules and orders of the
Department issued thereunder prior to the execution of this
Agreement. The parties to this Agreement certify and agree that
they are under no contractual or other disability which would
prevent them from complying with these requirements.

C. Provider will send to each labor organization or representative of
workers with which it has a collective bargaining agreement or other
contract or understanding, if any, a notice advising the said labor
organization or workers’ representative of its commitments under
this Section 3 clause and shall post copies of the notice in
conspicuous places available to employees and applicants for
employment or training.

D. Provider will include this Section 3 clause in every subcontract for
work in connection with the project and will, at the direction of the
applicant for or recipient of Federal financial assistance, take
appropriate action pursuant to the subcontract upon a finding that
the subcontractor is in violation of regulations issued by the
Secretary of Housing and Urban Development, 24 C.F.R. Part 135.
Provider will not subcontract with any subcontractor where it has
notice or knowledge that the latter has been found in violation of
regulations under 24 C.F.R. Part 135 and will not let any subcontract
unless the subcontractor has first provided it with a preliminary
statement of ability to comply with the requirements of these
regulations.

E. Compliance with the provisions of Section 3, the regulations set
forth in 24 C.F.R. Part 135, and all applicable rules and orders of the
Department issued thereunder prior to the execution of the
Agreement, is a condition of the Federal financial assistance
provided to the project, binding upon the applicant or recipient, its
contractors and subcontractors, its successors, and assigns to those
sanctions specified by the grant or loan agreement or contract
through which Federal assistance is provided, and to such sanctions
as are specified by 24 C.F.R. Part 135.

3) PROGRAM  ACCESSIBILITY FOR  INDIVIDUALS  WITH
DISABILITIES

This Agreement is subject to laws and regulations concerning the rights of
otherwise qualified individuals with handicaps for equal participation in, and benefit from
federally assisted programs and activities including but not limited to:

A. Americans with Disabilities Act of 1990 (ADA) (28 C.F.R. 35).
Title II, Subpart A of the Americans with Disabilities Act of 1990
applies to all publicly funded activities and programs. Provider shall
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also comply with the public accommodations requirements of Title
III of the ADA, as applicable.

B. Nondiscrimination on the Basis of Handicap (24 C.F.R. 8). These
regulations, which implement Section 504 of the Rehabilitation Act
of 1973, as amended, and as cited in Section 109 of the Housing and
Community Development Act, apply to all federally assisted
activities and programs and are implemented through the regulations
at 24 C.F.R. 8.

C. Architectural Barrier Act of 1968. Any building or facility,
excluding privately owned residential structures, designed,
constructed, or altered with federal funds, shall comply with the
Uniform Federal Accessibility Standards, 1984 (41 C.F.R. 3) and
the Handicapped Accessibility Requirements of the State of
California Title 24. The Consultant, Engineer or Architect
responsible for such design, construction or alteration shall certify
compliance with the above standards.

D. In resolving any conflict between the accessibility standards cited in
paragraphs (A), (B) and (C) above, the more stringent standard shall

apply.|
33. |[RESTRICTIONS ON LOBBYING — FEDERAL REQUIREMENT:

This Agreement is subject to 24 C.F.R. 87 which prohibits the payment of Federal funds
to any person for influencing or attempting to influence, any public officer or employee in
connection with the award, making, entering into, extension, continuation, renewal, amendment,
or modification of any Federal contract, grant, loan, or agreement. |

34. [MULCH PROCUREMENT REQUIREMENTS

Providers of landscaping maintenance, renovation, and construction shall:

a. Use compost and SB 1383 eligible mulch, as practicable, produced from recovered
organic waste, for all landscaping renovations, construction, or maintenance performed for the
City, whenever available, and capable of meeting quality standards and criteria specified. SB 1383
eligible mulch used for land application shall comply with 14 CCR, Division 7, Chapter 12, Article
12 and must meet or exceed the physical contamination, maximum metal concentration and
pathogen density standards specified in 14 CCR Section 17852(a)(24.5)(A)(1) through (3).

b. Maintain the following records for compost and SB 1383 eligible mulch and submit
to the City upon request:

(1) General description of how and where the product was used and applied;
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(2) Source of product, including name, physical location, and contact
information for each entity, operation, or facility from whom the compost
and/or SB 1383 eligible mulch were procured,

3) Type of product
4) Quantity of each product; and,
(5) Invoice or other record demonstrating purchase or procurement. |

3S. OTHER CONDITIONS:

a. Subrecipient Monitoring and Management Requirements. In Exhibit C, City
provides subrecipient with disclosures required under 2 CFR Section 200.330.

b. Federal Conditions Exhibit Certification-Public Service, Economic Development,
and Micro Enterprise Monitoring and Management Requirements. In Exhibit D, City provides
subrecipient with a list if relevant exhibits.

c. The City of Alameda Core Principles and Good Neighbor Policies are attached as
Exhibits E and F, respectively.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the parties have each caused this Agreement to be duly
executed on its behalf as of the Effective Date.

COMPANY CITY OF ALAMEDA
a (California corporation, LP, LLC, a municipal corporation
GP, sole proprietor/individual)

NAME
TITLE City Manager
RECOMMENDED FOR APPROVAL
NAME
TITLE
[DEPARTMENT HEAD NAME]
[DEPARTMENT HEAD TITLE]
APPROVED AS TO FORM:
City Attorney
[NAME]
Assistant City Attorney
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POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG20101093

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES or PROVIDERS FORM B

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE
Name of Person or Organization:
City of Alameda
2263 Santa Clara Avenue

Alameda, CA 94501

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

WHO IS AN INSURED (Section Il) is amended to include as an insured the person or organization shown in the
Schedule, but only with respect to liability arising out of your ongoing operations performed for that insured.

REF:
The City of Alameda, its City Council, boards and commissions, officers & employees are additional
insured for work done on their behalf by the named insured.

PRIMARY INSURANCE:
IT IS UNDERSTOOD AND AGREED THAT THIS INSURANCE IS PRIMARY AND ANY OTHER INSURANCE MAINTAINED BY
THE ADDITIONAL INSURED SHALL BE EXCESS ONLY AND NOT CONTRIBUTING WITH THIS INSURANCE.

SEVERABILITY OF INTEREST:

IT IS AGREED THAT EXCEPT WITH RESPECT TO THE LIMIT OF INSURANCE, THIS COVERAGE SHALL APPLY AS IF EACH
ADDITIONAL INSURED WERE THE ONLY INSURED AND SEPARATELY TO EACH INSURED AGAINST WHOM CLAIM IS
MADE OR SUIT IS BROUGHT.

WAIVER OF SUBROGATION:

IT IS UNDERSTOOD AND AGREED THAT THE COMPANY WAIVES THE RIGHT OF SUBROGATION AGAINST THE ABOVE
ADDITIONAL INSURED (S), BUT ONLY AS RESPECTS THE JOB OR PREMISES DESCRIBED IN THE CERTIFICATE
ATTACHED HERETO.

NOTICE OF CANCELLATION:

IT IS UNDERSTOOD AND AGREED THAT IN THE EVENT OF CANCELLATION OF THE POLICY FOR ANY REASON OTHER
THAN NON-PAYMENT OF PREMIUM, 30 DAYS WRITTEN NOTICE WILL BE SENT TO THE CERTIFICATE HOLDER BY
MAIL. IN THE EVENT THE POLICY IS CANCELED FOR NON-PAYMENT OF PREMIUM, 10 DAYS WRITTEN NOTICE WILL
BE SENT TO THE ABOVE.



POLICY NUMBER: COMMERCIAL AUTO
CG 20480299

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified
by this endorsement.

This endorsement identifies person(s) or organization(s) who are “insureds” under the Who Is An Insured Provisions of
the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Endorsement Effective: Countersigned By:

Named Insured:
(Authorized Representative)

SCHEDULE
Name-of Person or Organization:

City of Alameda
2263 Santa Clara Avenue
Alameda, CA 94501-7558

WHO IS AN INSURED (Section Il) is amended to include as an insured the person or organization shown in the
Schedule, but only with respect to liability arising out of your ongoing operations performed for that insured.

REF:
The City of Alameda, its City Council, boards and commissions, officers, employees and volunteers are additional
insured for work done on their behalf by the named insured.

NOTICE OF CANCELLATION:

IT IS UNDERSTOOD AND AGREED THAT IN THE EVENT OF CANCELLATION OF THE POLICY FOR ANY REASON OTHER
THAN NON-PAYMENT OF PREMIUM, 30 DAYS WRITTEN NOTICE WILL BE SENT TO THE CERTIFICATE HOLDER BY MAIL.
IN THE EVENT THE POLICY IS CANCELED FOR NON-PAYMENT OF PREMIUM, 10 DAYS WRITTEN NOTICE WILL BE SENT
TO THE ABOVE.

CA 20480299



EXHIBT A
SCOPE OF WORK



EXHIBIT B
BUDGET



EXHIBIT C
SUBRECIPIENT DISCLOSURES PER 2 CFR SECTION 200.331

CFDA Number

CFDA Title

Name of Federal Agency

Unique Entity Identifier/UEI

Subrecipient Name

Federal Award Date (Date of award to City by
HUD)

Federal Award Identification Number

Subaward Period of Performance Start and End
Date

Federal Funds Obligated by this Agreement




EXHIBIT D

FEDERAL CONDITIONS EXHIBIT CERTIFICATION-PUBLIC SERVICE, ECONOMIC
DEVELOPMENT, AND MICRO-ENTERPRISE

With this certification, [PROVIDER] acknowledges that we have read the Federal Conditions
(Section 33 of the Service Provider Agreement) and the corresponding exhibits, which are available
online. We understand that these exhibits are a condition of the Memorandum of Understanding.
We understand that the exhibits that are relevant to the federal funds are listed below:

List of Exhibits Reviewed:

Exhibit 1: 2 CFR 200 - Audit Requirements
Exhibit 2: 2 CFR 215 - Uniform Administrative Requirements (24 CFR Part 84)
Exhibit 3: 2 CFR 230 - Cost Principles for Non-Profits
Exhibit 4: 24 CFR 570.601 Fair Housing Non-Discrimination
24 CFR 570.602 Section 109 Non-Discrimination
24 CFR 570.607 EEO and Non-Discrimination
24 CFR 570.912 Nondiscrimination Compliance
Exhibit 5: 24 CFR 570.604 Environmental Study (24 CFR Part 58)
Exhibit 6: 24 CFR 570.605 National Flood Insurance
Exhibit 7: 24 CFR 570.611 Conflict of Interest
24 CFR 92  Home Investment Partnerships Program
Exhibit 8: 24 CFR 87 Restrictions on Lobbying
Exhibit 9: 49 CFR 24 Part 24 Real Property Acquisition
24 CFR 570.606 Relocation and Displacement
Exhibit 10: 24 CFR 570.207 Ineligible Activities and Restrictions on Political Activities
Exhibit 11: 24 CFR 570.200 (j) Restrictions On Religious Activities
Exhibit 12: 24 CFR 3.400 Education Non-Discrimination
Exhibit 13:  HUD Notice Final Guidance Implementing Policies Required by Executive Order
13166

Name
Title



EXHIBIT E
CORE PRINCIPLES

Housing First

According to the webinar Core Principles of Housing First and Rapid Re-Housing issued by
HUD and the Unites States Interagency Council on Homelessness (USICH), the Housing First
approach is based on the following principles:

1. Housing is safe and affordable;
2. All people can achieve housing stability in permanent housing; supports may look
different;
3. Everyone is "housing ready"; and
4. Improved quality of life, health, mental health, and employment can be achieved
through housing.

Harm Reduction

Harm reduction policies, procedures, and practices aim to reduce the negative consequences
of behaviors that are detrimental to the participant's health and well-being (i.e., abuse of
drugs and/or alcohol, failure to be medication compliant, engaging in criminal activity,
prostitution, choosing to sleep outside, etc.). In housing settings, harm reduction is intended
to prevent a participant's loss of housing and/or termination from the program based solely
on his or her inability to stop engaging in harmful behaviors.

Programs incorporating a harm reduction model must utilize all interventions possible, short
of termination from the program, to enable the participant to reduce or minimize their risky
behaviors, while at the same time assisting them to move into and become stabilized in
permanent housing. Harm reduction is not intended to prevent the termination of a participant
whose actions or behavior constitute a threat to the safety of other participants and staff.
Organizations must develop a set of policies and procedures to be implemented in the event
of such behavior on the part of a participant.

Trauma-Informed Care

Trauma-informed care requires that every part of the program's design and operation be
approached with an understanding of trauma and the impact it has on those receiving
services. Traumatic experiences can impact how clients receive services provided and the
environment in which those services are delivered.

Establishing a safe and supportive environment are principal aspects of trauma-informed
care. To do so, a program must ensure that all staff receive training on traumatic stress and
its impact, as well as the relationship between trauma and mental health, substance use, and
homelessness. Training should detail how working with trauma survivors can impact staff, and
how these issues can impact their work. Staff training in crisis management may include
learning how to help clients identify triggers, express their feelings safely, use healthy coping
skills, in addition to helping clients develop safety and self- care plans prior to a crisis.



Cultural Competency, Racial Equity, and Inclusivity

Programs must consider cultural and linguistic competency, racial equity, gender inclusivity,
and other intersecting factors in addressing the needs of populations to be served.
Subpopulation identities may include, but are not limited to, race and ethnicity, gender and
gender identity, sexual orientation, economic class, age, family status, language spoken and
understood, physical and mental disabilities, living situation, etc. Proposers must
demonstrate the capacity to accommodate special populations within the proposer's general
population (i.e., youth, LGBT, disabled clients, veterans, victims of domestic violence)
throughout all levels of the organization, from organizational vision and mission statement,
to policy implementation, and to service delivery procedures and philosophies. The Interim
Supportive Housing services provider requires, at a minimum, effective communication,
including, among other things, the provision of service and information in appropriate
language, at appropriate educational and literacy levels, and in the context of the individual's
cultural identity.



EXHIBIT F
City of Alameda
Housing and Human Services
Good Neighbor Policies

PROGRAM:

CLIENTS TO BE SERVED:

HOURS TO BE SERVED:

GOOD NEIGHBOR AGREEMENT:
The purpose of the Good Neighbor Agreement is to ensure that the PROVIDER is actively working
with residents of LOCATION to serve as positive neighbors to the surrounding community and the
City at large. Achievable goals include:

Create an organizational framework that addresses the community’s needs for responsive
communications and effective problem resolution. The proposed management structure aims
to be a model of best practices in the field of homeless services by exemplifying the principles
of accountability, responsiveness, and effectiveness.

Involve the community in planning and decisions in the continued development of services
for individuals and families without homes.

Share respectful, open, and transparent communications regarding the program.

Ensure effective long-term monitoring and oversight of LOCATION.

Communicate as needed with the City and community about the management and problem
resolution systems for the program.

Inform the community about the program’s objective, which is to provide low barrier, interim
supportive housing and case management services leading to permanent housing solutions.

1. Guiding Principles
The PROVIDER will adopt the following guiding principles:

Neighborhood — Maintain the health, safety, attractiveness, and livability of the immediate
surrounding area by proactively implementing good neighbor practices.

Units — Guide residents in the responsibilities attached to the maintenance of a home.
Residents — Create a community environment that fosters a sense of home, dignity, self-
determination, and improved quality of life for formerly homeless individuals and families.
Property/Site — Maintain the buildings and grounds in cooperation with the residents at the
highest quality to ensure the safety and wellbeing of residents, the longevity of the buildings,
and enhancement of the surrounding neighborhood.

2. Community Engagement and Communication

Transparent and responsive communications between PROVIDER and the community are
essential to create and maintain positive relationships regarding the project.

The PROVIDER will engage the community to keep it informed and provide opportunities
for input to improve the program. Clear definition of scope. A scope of work will be created



for community comment to establish an understood level of service for the program. It will
be reviewed and revised by the City and PROVIDER as needed.

3. Strong Safety Plan
Safety and security are essential for residents to live peacefully and to maintain the attractive
character of the surrounding neighborhood. PROVIDER will develop and commit to policies and
practices to ensure community safety and to respond swiftly to the concerns of neighbors. The
program will create and maintain a safety plan. The plan will include safety measures to:
e Address emergencies including, but not limited to, fire, earthquake, and medical.

e Protect foot, bicycle, and auto traffic.

Staff trained in crisis intervention and de-escalation will be available to monitor LOCATION
twenty-four hours a day. Staff will also be able to identify emergency situations and have the
authority to intervene in disputes, identify rule violations, and connect residents with the
appropriate resources to diffuse and stabilize situations.

The building and grounds will be maintained by the PROVIDER. The PROVIDER will be
responsible for landscape upkeep, maintenance requests (emergency response when needed),
communicating when exterior and interior repairs are needed, and seven day a week janitor
services. Damage, such as graffiti, will be addressed and, if possible, removed by the next
business day.

The PROVIDER will ensure that when repairs are being done by the City or the City’s
designated agent, program participants are not in the area of the work and any valuables are to
be removed from the area of work before the work is started.

The City will receive a copy of the Safety Plan and have the opportunity to review and make
recommendations to strengthen the plan.

4. Complaint Process

Should an issue arise, neighbors of LOCATION will be asked to call or email the PROVIDER’s
Point of Contact (POC) at or (510) . The POC will document
contacts by listing the date, time, type of complaint and action(s) to be taken. The POC will
respond (when possible) via email/phone to all incidents within 24 hours, copying City staff. City
staff may follow up to confirm that the issue has been resolved.

5. Goals & Outcomes

The goal of the project is to house and serve homeless individuals and families. Successful
outcomes will include:
e Residents will improve their housing stability and quality of life in a supportive environment.

o The surrounding neighborhood will benefit from the establishment of LOCATION with
attractive and well-maintained facilities.

e The City of Alameda and Alameda County will strengthen the system of care for our most
vulnerable residents. The program provides 47 units with en suite bathrooms, two meals a day
plus snacks, 24 hour per day, seven days a week onsite support, and janitorial and laundry

services.
6. Case Management & Supportive Services
All residents will work with a PROVIDER Case Manager, Housing Navigator, Ambassador,




and Activities Coordinator. Additional supportive services will be tailored to the needs of the
residents. The Service Plan for each individual and/or family will be reviewed by the Site
Manager and revised as needed.

. Good Neighbor Orientation

PROVIDER will create and review a Good Neighbor policy with residents within 24 hours of
moving in. Residents will sign a Good Neighbor Agreement and be held to the behaviors and
practices outlined in the Agreement. Violation of the Good Neighbor Agreement will be
grounds for dismissal from LOCATION.



Appendix to the Good Neighbor Policies
[LOCATION]
GOOD NEIGHBOR AGREEMENT

Resident Name:

Resident Address:

Resident Phone:

Resident Mobile:

Resident Email:

The purpose of the Good Neighbor Agreement is to ensure that you are committed to working with
Building Opportunities for Self-Sufficiency to act as a positive neighbor to the surrounding community
and the City at large. You are required to actively participate and engage in the framework provided
by staff of LOCATION to address your community’s need for responsive communication and
effective problem solving. Your participation requires direct and regular communication with staff. As
a partner in decision making, your participation in the on-going development of services will require
your willingness to share respectful, open, and transparent communications regarding the program,
your new unit, your neighborhood, and your surrounding community.

Please review the following carefully with LOCATION staff. Violation of the Good Neighbor
Agreement will be grounds for removal from the program.

1. Guiding Principles

e Neighborhood — Maintain the health, safety, attractiveness, and livability of the immediate
surrounding area by proactively contributing to good neighbor practices;

o Homes — Take ownership of the responsibilities attached to the maintenance of a home with
support from staff as needed;

o Resident — Create a community environment that fosters a sense of home, dignity, self-
determination, and improved quality of life;

o Property/Site — Cooperate with staff to maintain the building and grounds at the highest
quality to ensure the safety and wellbeing of residents, the longevity of the buildings, and
enhancement of the surrounding neighborhood.

2. Community Engagement and Communication
Transparent and responsive communications between you and staff are essential to create and
maintain positive relationships. Please consider participating in public outreach and/or
opportunities for input regarding LOCATION.

3. Strong Safety Plan
Safety and security are essential for you to live peacefully and to maintain the attractive character
of your surrounding neighborhood. Staff will develop and commit to policies and practices to
ensure community safety and to respond swiftly to the concerns of neighbors. Staff will create
and maintain a safety plan adapted to the specific safety and needs of your individual home. You
will review any and all safety plans with staff and follow plans and staff directives in the event of
an emergency.




The plan will include safety measures to:

e Address emergencies including, but not limited to, fire, earthquake, and medical.
¢ Protect foot, bicycle, and auto traffic.

¢ Identify safe egress locations.

Staff that are trained in crisis intervention and de-escalation will be available to monitor
LOCATION 24 hours a day. Staff will also be able to identify emergency situations and have
the authority to intervene in disputes, identify rule violations, and connect you with the
appropriate resources to diffuse and stabilize situations.

Residents will ensure that when repairs are being done by BOSS, the City, or the City’s
designated agent, the area of the work will be cleared and unoccupied and any valuables and/or
personal items are removed from the area of work before the work is started.

The City will receive a copy of the Safety Plan and have the opportunity to review and make
recommendations to strengthen the plan. Residents who do not follow safety plans may be asked
to leave the program.

4. Complaint Process
Should an issue arise, you or the neighbors of the Emergency Supportive Housing program will
be asked to contact LOCATION Site Manager, at
or (510) :
e The Site Manager will document issues by listing the date, time, type of complaint, and
action(s) to be taken.
e The Site Manager will inform direct program staff of the issue and residents will be asked to
meet with program staff to discuss and resolve any issues as needed.

e Your participation in the resolution and follow up of any complaints is required.

5. Goals & Outcomes

The goal of LOCATION is to house and serve unhoused individuals and families. Successful
outcomes will include:
e Residents will improve their housing stability and quality of life in a supportive environment.

Residents will leave LOCATION with a long-term housing plan and significant savings.

e The surrounding neighborhood will benefit from the establishment of LOCATION with
attractive and well-maintained facilities.

e The City of Alameda and Alameda County will strengthen the system of care for the most
vulnerable residents. The program provides 47 units with en suite bathrooms, two meals a
day plus snacks, 24 hour per day, seven days a week onsite support, and janitorial and
laundry services.

6. Case Management & Supportive Services
All residents will work with a Case Manager, Housing Navigator, Ambassador, and Activities
Coordinator. Additional supportive services will be tailored to your needs. Each individual
and/or family will have a Service Plan which will be reviewed by the Site Manager and updated
as needed.




7. Good Neighbor Orientation

You will review and sign the Good Neighbor Agreement within 24 hours of moving in. You,
your family members, and guests will be held to the behaviors and practices outlined in the
Good Neighbor Agreement. Staff may provide additional orientation and/or training regarding
best neighbor practices in which you will be required to participate. Violation of the Good
Neighbor Agreement will be grounds for dismissal from the program.

The Good Neighbor Agreement has been reviewed with me by LOCATION staff. | understand and agree to
abide by the Good Neighbor Agreement. | further understand that a violation of the Good Neighbor
Agreement may result in me and/or my family being asked to leave LOCATION.

Date:

Resident Name:

Resident Signature:

Date:

LOCATION Staff Name:

LOCATION Staff Signature:




