
      	
	
Re:	Music	Festival	–	Portola	
Saturday	September	28th	1:00PM	–	11:00PM	&	Sunday	September	29th	1:00PM	–	11:00PM	–	outdoor	amplified	sound	
ending	at	10:45pm	on	Sunday	
www.portolamusicfestival.com		
	
Dear	Pier	80	Neighbor,		
	

Goldenvoice	is	very	excited	to	present	the	third	year	of	Portola	Music	Festival	at	Pier	80.	Portola	is	a	multi-genre	music	
festival	bringing	together	world	renowned	artists,	metaverse	pop	stars,	and	legendary	names	on	the	same	weekend,	which	will	
also	feature	local	food	and	beverage	offerings,	art	installations	and	more.		
	

Portola	is	a	two-day	festival	with	special	lineups	each	day.	This	event	is	scheduled	on	Saturday	September	28th	1:00PM	–	
11:00PM	and	Sunday	September	29th	1:00PM	–	11:00PM,	with	all	outdoor,	amplified	sound	ending	no	later	than	10:45pm	on	
Sunday.	Please	expect	sporadic	soundchecks	beginning	Thursday	September	26th	through	Friday	September	27th	from	
12:00PM	–	10:00PM	and	on	show	days	9:00AM	–	12:00PM.		
	

With	the	input	we	received	last	year	from	community	stakeholders,	we	will	monitor	audio	levels	at	more	strategic	locations	in	
and	around	the	site,	San	Francisco,	and	the	City	of	Alameda.		
	

We	are	committed	to	making	this	event	even	better	than	last	year	for	not	only	the	patrons	but	the	neighborhood	and	the	city	
as	a	whole.	Understanding	that	traffic	congestion	and	sound	were	two	factors	that	had	a	heavy	impact	on	the	community,	we	
have	focused	a	significant	amount	of	energy	and	resources	in	creating	better	solutions	this	year.	Please	visit	
https://portolamusicfestival.com/get-here-get-out/	for	our	most	up	to	date	information	regarding	transportation	and	our	
traffic	plans,	which	have	been	developed	in	conjunction	with	local	transit	authorities.	
	

Load	In:	Friday,	9/19	–	Friday,	9/27	Load	Out:	Monday,	9/30	–	Wednesday,	10/2	
	

Road	Closures:	Saturday,	9/28	–	Monday,	9/30	
• Cesar	Chavez	Street	Both	Directions	

o Between	3rd	Street	and	Maryland	Street	(7:00AM	–	1:00AM)	
o Between	3rd	Street	and	Minnesota	Street	(8:00PM	–	1:00AM)	

• 25th	Street	Both	Directions	
o Between	3rd	Street	and	Maryland	Street	(9:00AM	–	1:00AM)	

• Marin	Street	Both	Directions	
o Between	3rd	Street	and	Maryland	Street	(7:00AM	–	1:00AM)	

• Michigan	Street	Both	Directions	
o Between	Cesar	Chavez	Street	and	Marin	Street	(8:00AM	–	1:00AM)	

• Illinois	Street	
o Between	Amador	Street	and	22nd	Street	(8:00AM	–	1:00AM)	

• 3rd	Street	
o Between	Cargo	Way	&	Cesar	Chavez	St	(8:00PM	–	1:00AM)	

	

If	any	of	these	closures	affect	you	or	your	business,	please	reach	out	to	the	contacts	at	the	bottom	of	this	page	to	request	your	
dash-pass	Neighbor	Pass	to	ensure	the	quickest	access.		
	

For	your	convenience,	Goldenvoice’s	Community	Hotline	will	be	active	from	Thursday,	9/26	through	Sunday,	9/29	at	(877)	
324-8151.	For	all	things	non-community	related	such	as	ticketing	or	event	specific	inquiries,	please	email	us	
at	info.portola@goldenvoice.com.		
	

On	behalf	of	the	Goldenvoice	team,	thank	you	for	your	patience	and	understanding.	
	

Sincerely,	
	

Darren	Carroll	
Community	Relations	Manager	
darren@goldenvoice.com	
310-200-5839	

Erin	Bilbo	
Regional	Director	of	Operations	
erin@goldenvoice.com	
415-916-9613
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